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Tuberculosis (TB) remains a major public health
issue in Indonesia, where stigma creates barriers
to diagnosis, treatment adherence, and recovery. 

Stigma may take the form of neglect, delayed
care, or negative attitudes, which discourage
patients from seeking timely treatment.  1

Although TB rates are declining globally, only
34% of patients in Indonesia complete
treatment and 28% remain undiagnosed.2

Within healthcare settings, stigma can worsen
outcomes ³ and is often driven by perceptions
of moral or behavioral shortcomings.  4

This study aimed to explore the experiences and
perspectives of TB patients and healthcare
workers in Purwokerto, Indonesia.

This exploratory qualitative study used in-depth
interviews with TB patients, MSI kader
(community health advocates), and TB
programmers for a total of 15 study participants.

Participants were selected through purposive
maximum variation sampling.
Interviews were conducted in Bahasa
Indonesia, Bahasa Jawa, and English.
Data were analyzed through iterative coding
and thematic analysis, with Excel used to
organize participant quotes under specific
themes.

Iterative coding and thematic analysis revealed the following on TB stigma: Structural issues, such as workforce burnout,
transportation challenges, and cultural
nuances, amplify the emotional and logistical
burden on healthcare workers. This also adds
to stigmatizing behaviors, often driven by
frustration linked to systemic constraints.
Stigma, therefore, must be addressed not only
at the interpersonal or community levels but
also through system-wide strategies that
promote the well-being of healthcare workers.
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“I do work beyond my actual
hours… but I have to understand

their fears.”
 - TB Programmer

“I only shared it with classmates
who wouldn’t judge me…” 

- TB Patient

“Gas money for my motorbike is
an issue… patients don’t listen.” 

- MSI Kader
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