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Quick Links (external to this document)

Academic Calendar

Admission Information Events for Graduate Degree Programs

College of Public Health Graduate Certificate Handbook

College of Public Health Schedule of Classes

Educational Assistance Program (a.k.a. "QTR”) for UA Employees, Spouses and Dependents
of Employees

Graduate College application for NDS and Certificate Students

Immunization Requirements — MMR Campus Health Registration Hold (Main Campus

students)

Masters of Public Health Curriculum
Public Health webpage for NDS students
e Course recommendations for potential MPH students
e Financial Aid
e Benefits and challenges of taking courses as an NDS student
e Choosing a campus, Online v. Main
e OtherFAQ's
Residency Classification Office
Tuition and Fee Calculator
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Arizona Residency

Main Campus students, are you an Arizona state resident? If you're an Arizona state resident, or might
become one soon, you should become familiar with the Residency Classification Office!

If you are incorrectly classified as an out-of-state student when you are an Arizona resident, you will
need to follow the UA Procedures for Establishing Arizona Residency. You will fill out the Domicile
Affidavit form and return it to their office.

If your status changes during your time at the UA, you can apply for a review of your status during
certain times of the year. Please contact the Residency Classification Office at 520.621.3113 or REG-
rco@arizona.edu if you have any questions.

Note to Online Campus students, your residency classification does not impact your tuition rate. All
Online Campus students pay the same tuition and fees regardless of residency.

Books

So, you're registered and you’re ready to go! You visit the big, beautiful UA Bookstore in the Student
Union. You ask where the public health books are. They look at you like you just took a one-way trip
from Pluto. “Hmmm,” you think, “there must be more to this book-buying thing than meets the eye.”

There is! Our books are sold at the Arizona Health Sciences Center (AHSC) Bookstore. The AHSC
Bookstore is located in Room 1116 on the ground floor of the Arizona Health Sciences Center, near the
Arizona Health Sciences Library, just a bit north of the College of Public Health.

In addition, some books may be on reserve at the Arizona Health Sciences Library. Many books can
also be purchased or rented through Amazon or Chegg.com. Required books may be listed on UAccess
Student Center and/or D2L, as well as on the syllabus on the first day of class.

Phoenix Students
If you’re a Phoenix-based student, you may want to buy your books during a trip to Tucson, or you can
buy/rent books online through vendors such as Amazon or Chegg.com.

Campus Health
UA Campus Health Service promotes health, wellness, and safety at the University of Arizona by
providing quality medical and mental health care and outstanding health education.

Services Offered
e Academic Absences & Withdrawals
e Animal Hazards Program
e Counseling and Psych Services (CAPS)
e COVID-19
e Flu Shots
e General Medicine
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e Health Promotion & Preventive Services (HPPS)

e Immunizations, Allergy & Travel Clinic

e Laboratory

e |GBTQ+ Health

e Nutrition

e QOasis Program Against Sexual Assault and Relationship Violence
e Occupational Wellness

e Orthopedics

e Pharmacy
e Physical Therapy

e Psychiatric Medication
e Sports Medicine

e STl Testing

e Walk-In Clinic

e Women’s Health

e X-Ray

Campus Recreation
Thinking about joining a fitness club? Look no further than Campus Recreation! Campus Rec offers a
variety of programs, including:

e Group fitness classes that full under categories like studio 7, cardio & dance, cardio & strength,
cycling, yoga, and a vierty of other classes

e Personal training

e Small group training

e Wellness workshops

« F45

e Wellness2 U

e Certifications

e Qutdoor Workout

e Intramurals

e Sports clubs

e Aquatics
e Youth & family programming

The Smart Moves Studio is a designated area located next to RecSpa near the front desk for graduate
students, faculty, and staff.

The NorthRec is a new Campus Rec site that is located closer to the College of Public Health.

UA students taking one or more units in the current semester are automatically Campus Recreation
members, so take advantage of the opportunities!
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Phoenix: Phoenix-based students do not have access to a university recreation facility. Phoenix-based
students can request a waiver of the Campus Recreation fee each semester:
http://rec.arizona.edu/student-fees

Campus Safety
Safety is an important issue for the entire University of Arizona campus community. The University of
Arizona offers various campus safety resources and services like SafeRide and UA Alert.

The UA Police Department provides a secure atmosphere for the University Community. For non-
emergencies, UAPD can be reached at 520.621.8273 (621-UAPD). In case of emergency, please still call
911.

For Phoenix campus students, Campus Security can be reached at 602.827.2368.

In addition, with the new LiveSafe App, you have the option to either call ASUA SafeRide

or to use the app’s feature called SafeWalk, which allows you to pick a contact from your address book
to watch your location as you walk to your destination in order to make sure that you arrive safely.
LiveSafe is free and accessible to all through the Apple Store or Google Play Store.

Cat Card

The CatCard is the official University of Arizona identification card. CatCards feature a digitized photo,
digitized signature, SmartChip, and magnetic strip.

Prior to obtaining your CatCard, you must be enrolled in at least one class. To obtain your CatCard, visit
the CatCard Office, located on the first floor of the Student Union. Make sure to bring a government or
state issued photograph identification such as a driver's license, state identification card, or passport,
as well as your student ID number. There is a $25 charge for your CatCard.

Phoenix: Phoenix-based students will have their CatCard photo taken during the Phoenix orientation,
and then their CatCard will be given to them two to three weeks later. The CatCard also serves as the
campus access badge for the facilities on the Phoenix Biomedical Campus.

Your CatCard can be used for:
e Library card
e Campus Recreation Center access
e Link with your Wells Fargo checking account
e Accessing Arizona athletic events
e Photocopying and printing services
e Discounts at local businesses
e And more!

Child Care

UA Life Work Connections has resources for students searching for child care:
https://lifework.arizona.edu/programs/childcare-choice
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In addition, UA offers a child care subsidy for students, depending on income:
https://lifework.arizona.edu/programs/childcare-choice/student

Lactation and family spaces are listed at: https://lifework.arizona.edu/lactation-
information/establishing-lactation-areas

Computer Lab & Technology Resources

The MEZCOPH Computer Lab, equipped with 20 personal computers and a printer, is located on the
third floor of Drachman Hall in Room A319. The Computer Lab is available for general use on Monday
through Friday from 8 am to 5 pm, unless the lab has been scheduled for a class or other College
activity.

Check out the computer lab schedule by dropping by the computer lab or looking under Drachman
Hall, Room A319 for the day you’re interested in at:
https://resource-scheduler.pharmacy.arizona.edu/s/index

Each system has Stata, SPSS, SAS, and MS Office installed on it. Three computers also have the ESRI
GIS suite installed on them. The systems revert to their initial state after a reboot, so you will need a
flash drive to save any work.

Printing is free! Students bring their own paper for printing.

There are also computers available for student use in the Arizona Health Sciences Library, which is
available 24/7 to students with their CatCard.

Phoenix: Phoenix-based students have access to student computers and printing in Building 1. There is
also an UAHS library branch on campus with student computer access.

Wireless Internet Access

Wireless access is available throughout and around Drachman Hall and the Phoenix Biomedical
Campus via connection to the UAWIFi network. UAWiFi is a secure and fast wireless network
that covers most of campus. Partially funded by the Student Technology Fee, it provides
roaming wireless access for all students, staff and faculty on campus. Students log in to UAWifi
using their NetID and password.

Technology Resources for Student

Free Microsoft Office 365 for Students! Student licenses covered under the Microsoft® Campus
Agreement (MCA) enables UA students subscription to Office 365 Education (Microsoft
software in the cloud) plan. This plan allows to install Office on up to 5 PCs or Macs and on
other mobile devices, including Android, iPad®, and Windows tablets.
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Software Licensing // A number of software options are available to students for free or
discounted cost, including Adobe Creative Cloud, EndNote, and ESRI ArcGIS. Download software
here.

24/7 1T Support // The 24/7 IT Support Center technical consultants are available in person, by
phone, or over chat to assist with campus applications and services or to help you with your
personally owned computer or device. Support services are free for all students.

Services Available
e Supporting applications such as CatMail, UAConnect, D2L, UAccess, and NetID
e Troubleshooting problems on student, faculty, or staff computers
e Installing operating systems and software. Software licenses must be provided by
the customer.
e Removing spyware and viruses
e Removing unwanted software
e Installing wired or wireless networking cards
e Troubleshooting network problems
e Taking reports of problems with the UA wired or wireless network

Request Services
In person: Visit the 24/7 Lounge in the Student Success District, downstairs in the
Main Library, during Library open hours. No appointment necessary; swipe your
CatCard to enter.,

Phone: (520) 626-8324 (TECH) or (877) 522-7929 (available 24 hours a day, 7 days a
week). The 24/7 additionally provides general University information at (520) 621-
2211

Chat: support.arizona.edu (available 24 hours a day, 7 days a week)

UAService (online form): Report a Problem at the Service Portal (available 24 hours
a day, 7 days a week)

Counseling Services

Graduate school can be a stressful time for students, both academically and personally. Students at
the University of Arizona are fortunate to have Counseling and Psych Services (CAPS), which offers
psychological counseling and psychiatric services to students to help them cope with personal
problems so that they can successfully achieve their educational goals. Licensed professionals provide
brief treatment for anxiety, depression, difficulties with relationships, family problems, food/body
image concerns, alcohol and drug concerns, ADHD, life crises, and other issues.
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CAPS has two clinic locations offering triage, individual and group counseling, psychiatry, and care
coordination services. CAPS Main is located on the third floor of Campus Health at Highland Commons
(NW corner of Highland and 6th Street).

CAPS North is a new full-service facility located on the 2nd floor of NorthREC at the new UA North
District (closest location to Drachman Hall). Call 520.621.3334 for more information or for an
appointment (walk-in hours are also available).

Phoenix: Phoenix students can utilize Tucson-based services as available and may also access services
at the health centers at ASU campuses.

Services

ADHD Clinic

Attention Management Program (AMP)

Campus Eating Disorder Awareness and Recovery Group (CEDAR)
Care Coordination

Connecting with Pride LGBTQ+ Drop-In Support Group
Consultation for Family, Friends, & Faculty/Staff

Couples Counseling

Crisis Support

Cultural & Resource Center Counselors & Liaisons

Eating & Body Image Concerns

Educational Workshops

Finding Your Center

Friend2Friend

Gender Spectrum Drop-In Support Group

Graduate Student Support Group (Women, Transgender, & Gender Non-Conforming)
Grad Students Thursday Support Group (All Students, Thursday)
Grad Students Tuesday Support Group (All Students, Tuesday)
Guided Meditation Drop-In Group

LGBTQ+ Mental Health

Life Management Counseling

Living with Loss

Making Sense of It All

Mental Health Mastermind

Mindful Ambassadors

Oasis Sexual Assault, Gender-Based Violence, & Trauma Services
Outreach & Education

Parents Matter

Psychiatric Medication

Short-Term Counseling

Short-Term Psychiatry Services
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e Services for Minors

e Students of Color Drop-In Support Group

e Substance Abuse Recovery

e Suicide Prevention

e Support Groups

e Survivor Advocacy Program

e Survivor Drop-In Support Group

e Wildcats Anonymous

e Wildcats RISE Peer Support

e Gender Spectrum

e Graduate Student Stress Management Workshop
e LGBTQIA Support Group

e Sexual Assault Survivors Support

e Tackle Test Anxiety

e The Art of Thriving As a Grad Student Drop-In Group
e Tips & Tricks for Better Sleep

e Yoga for Healing

Additionally, Arizona Health Sciences has a designated Mental Health Counselor, Jenna Teso, LCSW.

Jenna, is a Mental Health Counselor in the UArizona Health Sciences Office of Equity, Diversity &
Inclusion. She provides confidential and free services including:

e Consultation for students and faculty and staff (for concerns about students)

e Assessment

e Referrals to campus and community resources

e Brief Individual Therapy

e Support Group Facilitation

e Trainings

e Workshops

e (Class Presentations

For further information about these services or to schedule an appointment with Jenna, please visit
this site: https://diversity.uahs.arizona.edu/mental-health-wellness.

Course & Curriculum
Beginning in early March, the College of Public Health course schedule is listed online at:
http://www.publichealth.arizona.edu/students/course-schedule

Course descriptions and prerequisites are listed at:
https://uaccess.schedule.arizona.edu/psp/pubsaprd/UA CATALOG/HRMS/h/?tab=DEFAULT

Which Classes to Take? Review the graduate certificate curriculum for your program:
e C(Clinical & Translational Research
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e Global Health & Development

e One Health

e Health Administration

e Indigenous Health

e Maternal & Child Health Epidemiology

e Public Health

e Public Health Emergency & Epidemic Preparedness

College of Public Health courses are listed under the following prefixes:

BIOS | Biostatistics

EHS | Environmental Health Sciences

EPID | Epidemiology

HPS | Health Promotion Sciences (classes in Family and Child Health, Global Health, and Health
Behavior Health Promotion)

PHPM | Public Health Policy and Management

PHP | Public Health Practice

What are classes like?

Our classes provide a rich experience for those with a variety of learning styles. Core MPH
courses are our largest courses (40-80 students), whereas concentration/program-level courses
typically have 20-25 students, and some electives have 5-10 students.

As you can imagine, teaching styles are based on the content of the course. For example,
Biostatistics is largely a lecture course with homework and tests, whereas Sociocultural and
Behavioral Aspects of Public Health includes more discussion and paper-writing. Public Health
Policy and Management offers team-based learning with discussions, papers, and quizzes
completed by the small group of students with whom you work.

You will find the classroom experience to be engaging and enlightening due to the expertise of
our faculty, as well as the diversity of our student body, in terms of ethnicity, age, life
experience, and geographic background. The age range of our current graduate student body is
22-67, with the average age of MPH students at 26 and the average age of doctoral students at
36. The College consistently ranks in the top 5 of the 49 accredited schools of public health for
American Indian and Hispanic students, and is home to a large cohort of Returned Peace Corps
Volunteers.

D2L: Accessing Your Online Course Materials
Desire 2 Learn (D2L) is the campus-wide system used for both online and on campus classes. If you're
taking a class that uses D2L, you will have access to the course one week before classes start.

Questions? Concerns? Check out the D2L system requirements and D2L Help page.
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Diversity & Inclusion

“The importance of creating a safe and inclusive environment for all students, faculty, and staff at the UA
Zuckerman College of Public Health cannot be overstated. We are proud of the incredible diversity—diversity by
its broadest definition—within our college, which greatly enriches our learning, working, and research
environment.” -Iman A. Hakim, MD, PhD, MPH, Dean of the College of Public Health

View our Diversity and Inclusion page to learn more about our current student’s experiences, and find links to
many useful resources on campus.

Email

After you have been officially admitted to the University of Arizona, the UA Graduate College will send
you your Student ID number by e-mail and your PIN by mail. Using your Student ID and PIN number,
you will obtain your UA NetlID, password, and e-mail address at https://netid.arizona.edu/.

Once you have established your e-mail address, you may begin checking your UA e-mail at
http://catmail.arizona.edu.

All official communications from the University of Arizona and the College of Public Health will be sent
to your UA e-mail address once you begin classes.

Health Insurance

As we all know in public health, health insurance is very important. If you don't have any other health
insurance, it is highly recommended (and required for international students) that you purchase
student health insurance through the U of A on UAccess.

The University of Arizona offers one major medical health insurance policy designed specifically for
eligible University of Arizona students and their dependents. This policy provides coverage nationwide
and has an emergency benefit worldwide. All three State of Arizona university health centers serve as
primary care providers for the enrolled student.

International Students: The University of Arizona requires that all international students on non-
immigrant visas, regardless of classification or number of units, carry the Student Health Insurance
unless you qualify for an exemption. Exemptions must be requested each semester.

CampusCare Supplement is a prepaid health care option limited to services provided within the
Campus Health Service. It serves as an ideal supplement for students covered by private health
insurance, where you may have a high deductible, limited benefits or no coverage for charges incurred
at the health center. This option also serves well for students who do not have health insurance. After
a designated office visit co-payment, all laboratory tests, x-rays, medical procedures and supplies are
covered providing the diagnostic work-up is initiated at the Campus Health Service.

Graduate Assistant/Associate Health Insurance Benefit
The University of Arizona will pay the premium for individual coverage as part of your benefits for
being a Graduate Assistant/Associate, but you must register for these benefits on UAccess.
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Dental Discount Program
The Vital Savings on Dental Discount Program offered through Aetna and endorsed by the Arizona
Board of Regents is available to all registered University of Arizona students.

International Students

If admitted to a Main Campus graduate program within the College of Public Health, International
Students will need to complete the Financial Guarantee and submit it to the UA Graduate College so
that they may process your visa.

International Student Programs and Services (ISPS) holds the Online International Student Orientation
and Check-In for new international students. This is mandatory for all new international graduate
students. Registration for classes will not be permitted until this has been completed.

Students will also have the option to complete these items during the Graduate and Professional
Student Council (GPSC) orientation.

Registration, airport transportation, housing, and more information:
https://global.arizona.edu/international-students/graduates

Also, ISPS has a great resource manual for international students:
https://global.arizona.edu/international-students/new-student-resources

Library Resources

For writing papers, doing biostats homework, checking e-mail, or a bit of chatting with classmates, the
Arizona Health Sciences Library (AHSL) is the place to be! The library is open Monday through Friday
from 8 am to 5 pm. After the doors lock, UA Health Sciences students, faculty, and staff can enter the
library with their CatCards. More information about hours. The library offers great access to journals,
information services, grant support, wireless internet access, and computer labs. Map of location in
Tucson

Phoenix Health Sciences Library hours, map, and parking information:
http://phoenixmed.arizona.edu/library

In addition, we have our own Health Sciences librarian! During the academic year, AHSL librarians are
available in room A202 of Drachman Hall to provide individual assistance to students, faculty, and staff.
If you would like to set up an appointment, please contact Jean McClelland at jmcc@arizona.edu or
520-626-7508.

You may also, from time to time, visit (electronically or in person) the UA Library on main campus (see
map).
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Miscellaneous University Resources
The University of Arizona has a variety of resources for you, including:

=  African American Student Affairs

= Asian Pacific American Student Affairs

=  Campus Health Services

= Campus Pantry

= Campus Recreation Center

= Career Services

» Chicano/Hispanic Student Affairs

= Counseling and Psychological Services

*= Dean of Students

= Diversity & Inclusion

= Disability Resource Center

*  Financial Assistance

= Graduate College

*  Graduate and Professional Student Council (GPSC)
* |nternational Student Programs and Services
= The Think Tank (tutoring and other services)
= LGBTQ Student Affairs

= Native American Student Affairs

= Qasis Sexual Assault, Gender-Based Violence and Trauma Services
= Office of Institutional Equity

=  Ombudsperson Committee

= Safe Ride

= Strateqic Alternative Learning Technigues (Learning Disabilities)
=  Student Housing

= UA Bursar’s Office

= UA Events — Getting Involved

= UA Graduate Center

=  UA Human Resources

=  UATitle IX Office

=  Veterans Services

*  Women and Gender Resource Center

Parking and Transportation

Since some students live two blocks from campus and others live two hundred miles away, you might
be wondering about parking and transportation in and around the U of A, both in Tucson and in
Phoenix.

Tucson

The UA Parking and Transportation Services offers a number of parking options, including parking lots,
garages, park & ride programs, and carpool options. Make sure to put your name in the hat early for
parking programs, as there is often a waiting list!

Specific information on permits
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Parking map

If you would like to get a permit, they're typically valid August through the following August. The cost
for most permits is in the range of $459 (Zone 1) to $610 (street specific and lot specific) to $726

(garage).

Our recommendations close to Drachman Hall would be:
= Zone 1 (which gives you access to any Zone 1 lot on campus)
= Lot Specific 2029 or 2012
= Lot Specific 9003, which is across Campbell
= Street Specific on Helen, Martin, Mabel, or Warren
= Highland Garage
= Health Sciences Garage

Parking alternatives in Tucson

CatTran is a free shuttle service that is available on and near campus. In addition, Sun Tran is the
Tucson bus system, which covers most of the city of Tucson and has many stops near campus. A
reduced fee Sun Tran U-Pass is available for all UA students.

Introduced in 2014, Tucson’s Sun Link Modern Street Car conveniently connects the UA campus with
downtown venues.

Since Tucson is known as one of the top cycling towns in the US, many of our students ride their bikes
to class. Check out the Tucson bike map! Tucson also offers TuGo Bike Share!

In addition, we recommend that you check out the University’s bike information page. There is info
there about how to register your bike or even use the free bike share program, called Cat Wheels!

Bike Valet

Additionally, there is a free bike valet service, open Monday through Friday from 7:45 AM — 6 PM,
located on the north side of Helen Street just east of the Warren bike path and southwest of Drachman
Hall. Check-in your bike with one of our friendly Bike Valet attendants who will give you a key tag. Your
bicycle will be watched and monitored while it is parked. When you return to the valet station, hand
the attendant the key tag to receive your bike. For more information, please visit the Bicycle Programs
website. Make sure to register your bike through Bicycle Services at UA Parking and Transportation:
https://parking.arizona.edu/bicycle/

Phoenix

There are many choices for traveling to and from the Phoenix Biomedical Campus. Visit the following
link for details on the many options: https://parking.arizona.edu/parking/biomedical-
campus/index.php?referral=compurchase. The two most popular options are the Light Rail or
driving/carpooling.
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The METRO Light Rail has two stops that are approximately a ten minute walk from campus. This is an
excellent choice for students who like to use their commute time to catch up on schoolwork! To
purchase a reduced rate student pass, please visit the Parking & Transportation Services website and
complete the Student Bus Pass Application.

If you prefer to drive to campus, you have several choices:
1. You can purchase a parking permit for the academic year.
2. You can attempt to find free parking on the street behind our building or in the local
neighborhoods (this is pretty hard to come by).
3. You can pay the meter to park in the 10002 Visitor Lot by Building 4 for just the hours you plan
to be on campus.

Option 3 is definitely the most popular choice for our continuing students as it seems to be more cost
effective than purchasing a yearly permit. However, if you plan to spend a significant amount of time
on campus outside of class time, it may be worth it to consider purchasing a permit. For more
information on parking permits, please visit the Parking & Transportation Services website or contact
them at (520) 626-PARK (7275).

Registering for Classes
Steps to registering for classes
1. After you have been officially admitted to the University of Arizona, the UA Graduate College
will send you your Student ID number by e-mail and your PIN by mail (your PIN can also be
obtained in GradApp at https://apply.grad.arizona.edu/users/login).

2. You will need to log into UA GradApp to accept your admission (indicate your intent to
matriculate): https://apply.grad.arizona.edu/users/login

3. Using your Student ID and PIN number, you will obtain your UA NetID, password, and e-mail
address at: https://netid.arizona.edu/

4. Once you have established your e-mail address, you may begin checking your UA e-mail at:
http://catmail.arizona.edu All official communications from the University of Arizona and the
College of Public Health will be sent to your UA e-mail address.

5. At that point, you will be required to meet the UA immunization requirements prior to
registering.

6. Before you start classes, remember to get your CatCard, your student ID card!

7. Once you complete steps 2, 3, and 5, you will be able to log onto UAccess Student Center to
register for your courses.
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8. You will want to check out the MEZCOPH Course Schedule, as well as the curriculum and
Recommended Course Sequencing (MPH program only) at
http://www.publichealth.arizona.edu/academics/mph.

9. UAccess Student Center is the center for obtaining information on your financial aid package,
signing up for health insurance, paying tuition, etc.

10. If you are an Arizona resident, you will need to verify your residency through the Residency
Classification Office.You will also need to meet the Prop 300 requirements to verify your
citizenship status/

11. Updated tuition rates for all MEZCOPH graduate programs will be posted in June at the Bursar's
Office. Fall 2020 rates are listed under Tuition.

Student Resources at Drachman Hall

Lockers

Students may reserve a locker for use while a student at MEZCOPH. Requests for lockers are processed
by the administrative assistant in the Office of Student Services and Alumni Affairs, Room A110 of
Drachman Hall. A one-time, non-refundable user fee of $5 is assessed. To reserve a locker, a student
should identify the range of locker numbers in the first floor hallway in which the locker is desired and
communicate this information to the administrative assistant, who will assign the locker number and
provide the padlock combination to the student. Students may not use their own padlocks on
Drachman Hall lockers. Drachman Hall is not accessible in the evening or on the weekend, so needed
items stored in lockers should be retrieved prior to the conclusion of classes.

Computer Lab

The MEZCOPH Computer Lab, equipped with 20 personal computers and a printer, is located on the
third floor of Drachman Hall in Room A319. The Computer Lab is available for general use on Monday
through Friday from 8 am to 5 pm, unless the lab has been scheduled for a class or other College
activity.

Check out the computer lab schedule by dropping by the computer lab or looking under Drachman
Hall, Room A319 for the day you're interested in at the Room Scheduler. More information in the

Computer Lab section.

Lactation Room
The College of Public Health’s lactation room is located in Drachman Hall A107, just around the corner
from A112. How to use the lactation room:
1. See Gisela Cardenas in the Office of Student Services, A110, or e-mail her at
ochoag@email.arizona.edu, to get the access code
2. Enter the code on the keypad outside of room A107.
3. Be sure to lock the door using the manual lock so that other people can’t enter the room while
itisinuse.
Fill out an evaluation form to help us keep track of how often the room is
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Technological Resources

Free Microsoft Office 365 for Students! Student licenses covered under the Microsoft® Campus
Agreement (MCA) enables UA students subscription to Office 365 Education (Microsoft software in the
cloud) plan. This plan allows to install Office on up to 5 PCs or Macs and on other mobile devices,
including Android, iPad®, and Windows tablets.

Software Licensing // A number of software options are available to students for free or discounted
cost, including Adobe Creative Cloud, EndNote, and ESRI ArcGIS. Download software here.

24/7 1T Support // The 24/7 IT Support Center technical consultants are available in person, by phone,
or over chat to assist with campus applications and services or to help you with your personally owned
computer or device. Support services are free for all students.

Services Available
e Supporting applications such as CatMail, UAConnect, D2L, UAccess, and NetID
e Troubleshooting problems on student, faculty, or staff computers
¢ Installing operating systems and software. Software licenses must be provided by the
customer.
e Removing spyware and viruses
e Removing unwanted software
e Installing wired or wireless networking cards
e Troubleshooting network problems
e Taking reports of problems with the UA wired or wireless network

Request Services

e In person: Visit the 24/7 Lounge in the Student Success District, downstairs in the Main
Library, during Library open hours. No appointment necessary; swipe your CatCard to
enter.

e Phone: (520) 626-8324 (TECH) or (877) 522-7929 (available 24 hours a day, 7 days a
week). The 24/7 additionally provides general University information at (520) 621-2211

e Chat: support.arizona.edu (available 24 hours a day, 7 days a week)

e UAService (online form): Report a Problem at the Service Portal (available 24 hours a day,
7 days a week)

Tuition & Fees
The cost of tuition and fees changes each year. Tuition rates are posted by the university each June.
For more information, please visit the following links:

=  MEZCOPH program tuition and fee charts

= Bursar's Office

= Student Health Insurance Premiums

= Estimated Costs of Attendance
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Graduate Program Manager Contact Information

You’ve looked through this document, searched the UA website, and you still can’t find the information
you need. Maybe there’s a situation in the classroom you are just not sure how to handle. Then there’s
all of those thing life throws at us and you need to know what your options are for taking a break from
school. The Office of Student Services and Alumni Affairs is here to provide you with resources, let you
know your options and generally help you problem solve.

For Certificate and On-Campus NDS students, your main point of contact is:

Tanya Nemec, MPH

Manager, Professional Master’s Programs and Student Services

The University of Arizona’s Mel & Enid Zuckerman College of Public Health
Office of Student Services & Alumni Affairs | Drachman Hall, Room A302G
1295 N. Martin | PO Box 245033 | Tucson, AZ 85724

Phone 520.626.3204 | coph-certificate@email.arizona.edu

For Online NDS students interested in the Online MPH Program, your main point of contact is:

Samantha Pierce, MPH

Manager, Online Operations and Student Services

The University of Arizona’s Mel & Enid Zuckerman College of Public Health
Office of Student Services & Alumni Affairs | Drachman Hall, Room A305-A
1295 N. Martin | PO Box 245033 | Tucson, AZ 85724

Phone: 520-621-5526 | spierce@email.arizona.edu

If you are interested in applying for one of our many degree programs, reach out to our admissions
team at coph-admit@arizona.edu
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